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  EXAM QUESTIONS 
 
 
 
Time allowed:  
 
Instructions 

 Use black ink. 

 Answer all questions. 

 You must answer questions in the spaces provided.  

 Do all rough work in this book. Cross through any work you do not want to be marked. 
 

Information 

 There are two sections to this paper. 

 Both sections should be attempted.  

 The marks for the questions are shown in brackets. 
 
Advice 
Please read each question carefully before answering.      
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Q1 (a) From the list of options, select which cutting technique removes length and bulk and 
soften edges of the hair: 

[1 marks] 

 A club cutting 

 B freehand 

 C point cutting 

 D razor cutting 

 E texturising 

 

Total for Question 1 = 1 marks 

  

Stylists need to understand the various cutting techniques and methods available to be 

able to provide a highly skilled and personalised haircut. 
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Q2 (a) From the list of options, select which factor may have influenced the previous 
colouring service: 

[1 marks] 

 A hair length 

 B hairstyle 

 C lifestyle 

 D porosity 

 E texture 

 

Total for Question 2 = 1 marks 

  

During Sophie’s consultation, she informed her stylist she was concerned that the colour 

she had while she was away travelling, was uneven and patchy in areas. Sophie feels her 

hair has suffered due to the heat on holiday and not using a good conditioner. 
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Q3 (a) From the list of options, select the most effective sterilisation method for scissors: 

 [1 marks] 

 A autoclave   

 B cleaning detergents 

 C clippercide 

 D moist heat 

 E ultra-violet 

 

Total for Question 3 = 1 marks 

Stylists must know the correct procedures for preparing tools prior to hairdressing 

services to ensure efficiency, ease of use and to create a professional image. 
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Q4 (a) From the list of options, select which hair classification would be most suited to the, 
point cutting, texturising technique: 

[1 marks] 

 A 1a, straight 

 B 1b, straight with volume 

 C 2a, ‘s’ pattern 

 D 3c, tight curl 

 E 4b, ‘z’ pattern and spring curl 

 

Total for Question 4 = 1 marks 

  

Hair type and classifications influence the choice of different techniques and equipment 

in any cutting service. 



  HB3D1.ED1.EX2.Past Paper 
 

   

 

 

Q5 (a) From the list of options, select the product to use for a wet set, to create smooth curls 
on the client’s hair: 

[1 mark] 

 A gel 

 B moisturiser 

 C serum 

 D setting lotion 

 E smoothing cream 

 

Total for Question 5 = 1 mark 

 

 

Carol arrived at the salon to have her hair set for a special occasion. Carol is concerned 

that her hair does not hold its curl very well when she styles it herself. The stylist 

explained that with the right choice of products for her type 2a hair classification, she is 

sure Carol’s set style will last longer. 
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Q6 (a) From the list of options, select an advantage for cutting hair dry: 

[1 marks] 

 A allows accurate patterned sectioning 

 B allows hair to be seen in its natural state 

 C enables a true assessment of hair length 

 D gives a greater choice of cutting tools 

 E provides clearer more visible guidelines 

 

Total for Question 6 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Debbie has arrived at the salon for her regular appointment for a wash cut and blow-
dry. As Debbie is short of time, she has requested to have her hair cut dry. The stylist 
understands there are different aspects to consider when cutting the hair dry and she 
has taken into consideration how this will compare with cutting Debbie’s fine, curly hair 
wet. 
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Q7 (a) From the list of options, select the description that will be beneficial in making the 

hairstyle appear thicker and fuller: 

[1 mark] 

 A club cutting throughout the style 

 B freehand through the internal layers 

 C razor cutting to the front and sides 

 D texturising to the sides and crown 

 E thinning through the internal layers 

 

Total for Question 7 = 1 mark 

 

  

Stylists must be able to compare the range of cutting techniques available for hair 
services. This ensures an accurate completion of the cutting service and achieves 
the desired result. Mary has come to the salon for a cutting service, she has fine 
sparse hair shown in Figure 1 that she has regularly coloured. Mary uses a salon 
shampoo and conditioner to add volume to her hair. 

Figure 1 
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Q8 (a) From the list of options, select which ICC number represents dark blonde: 

[1 marks] 

 A 5 

 B 6 

 C 7 

 D 8 

 E 9 

 

Total for Question 8 = 1 marks 

In order to select the appropriate colour products and achieve the client’s desired result, 

stylists must understand the ICC (International Colour Chart). 
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Q9 (a) From the list of options, select which colour will neutralise red tones in the hair: 

[1 marks] 

 A blue 

 B green 

 C orange 

 D violet 

 E yellow 

 

Total for Question 9 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stylists must understand the ICC (International Colour Chart) to be able to correctly 

identify the depth and tone of natural and artificial hair colour. 
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Q10 (a) From the list of options, select the most suitable cutting tool to recreate the outline 
of the cut shown in Figure 2: 

[1 marks] 

 A clippers 

 B cut throat razor 

 C feather razor 

 D scissors 

 E thinning scissors 

 

Total for Question 10 = 1 marks 

The style in Figure 2 is a very popular choice by clients. The Salon Manager has 
asked one of the senior stylists to reproduce the style during this week’s training 
event and also to provide further training on the different tools available for 
hairdressing services. The brief provided to the senior stylist is that ‘all stylists must 
be able to compare the different tools and select the correct tools to achieve the 
accurate completion of the cut and desired result’. 

Figure 2 
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Q11 (a) From the list of options, select which combination of equipment would produce the 
client’s desired outcome: 
           [1 marks] 

 A curling tong with clips 

 B hairdryer and curling wand 

 C hood dryer with rollers 

 D infra-red with velcro rollers 

 E straightening irons and grips 

 

Total for Question 11 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The stylist had completed a consultation with Ruth and was considering which equipment 
to use to create Ruth’s request of long lasting curls.  Ruth’s hair is type 1a hair 
classification. 
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Q12 (a) From the list of options, select the colour product that lifts natural hair colour 4-5 
shades: 

[1 marks] 

 A lightening product 

 B permanent product 

 C quasi-permanent product 

 D semi-permanent product 

 E temporary product 

 

Total for Question 12 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The salon owner has recently sent the team on a course to update their knowledge on 
new colouring products. The course included a refresher of how different hair colouring 
products affect the hair structure and the results to expect from each colour product. 
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Q13 (a) From the list of options, select the best method and product combination to achieve 
the look shown in Figure 3. 

[1 marks] 

 A air-styler brush used with mousse 

 B heated rollers and shine hair spray 

 C pin curl clips with firm gel spray 

 D rollers with pins and setting lotion 

 E velcro rollers with serum on dry hair 

 

Total for Question 13 = 1 marks 

 

 

 

Michelle had provided the stylist with an image, shown in Figure 3, of the type of 
effect she would like to achieve on her hair. The stylist is considering which tools 
would be best to use to achieve the desired result and to ensure Michelle is happy 
with the result. 

Figure 3 
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Q14 (a) From the list of options, select a finishing product which will hold the curl in place 
when dressing out a set: 

   [1 marks] 

 A gel 

 B hairspray 

 C heat protector 

 D serum 

 E wax 

 

Total for Question 14 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

The artistic team are preparing to go to a photo shoot. They are required to dress out 
hair that the models have had previously dried at the salon that morning. Along with the 
tools they are selecting a choice of finishing products to take with them. 
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Q15 (a) From the list of options, select the tool which creates a smooth finished effect on 
the hair: 

   [1 marks] 

 A bristle brush 

 B dressing comb 

 C flat brush 

 D tail comb 

 E vent brush 

 

Total for Question 15 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Isabella has type 1b hair classification and explained to her stylist that when brushing 
out her set hair at home, she can never get her hair as smooth as her stylist. Isabelle 
asked for some advice on which tools to use when styling her hair at home, to ensure 
the smoothest and shiniest results are achieved. 
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Q16 (a) From the list of options, select how the hair’s porosity will affect the setting service: 

   [1 marks] 

 A a higher level of porosity will require a higher drying temperature 

 B a higher level of porosity will require a shorter drying time 

 C a higher level of porosity will require a slightly longer drying time 

 D a lower level of porosity will need slightly smaller rollers 

 E a lower level of porosity will require a firmer hold product 

 

Total for Question 16 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stylists must understand hair analysis and how this may influence a setting service. 
During a client consultation, the correct products, tools, equipment and techniques are 
selected to ensure the desired result is achieved. 
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Q17 (a) From the list of options, select which colouring product enters the hair’s cortex and 
swells: 

   [1 marks] 

 A bleaching product 

 B lightening product 

 C permanent product 

 D semi-permanent product 

 E temporary product 

 

Total for Question 17 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

The colour technician is trying to explain to the junior, Ella, how different colouring 
products affect the hair structure and the results that can be expected from each type of 
colouring product. 
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Q18 (a) From the list of options, select which test needs to be completed prior to the colour 
service: 

   [1 marks] 

 A elasticity test 

 B incompatibility test 

 C porosity test 

 D strand test 

 E test cutting 

 

Total for Question 18 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Linda arrived at the salon for a colour appointment. Linda has been given a skin test 
prior to her appointment, however, during the consultation Linda explained that she has 
been colouring her hair at home. 
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Q19 (a) From the list of options, select which cutting technique is used in Figure 4: 

   [1 marks] 

 A disconnection 

 B freehand 

 C graduation 

 D layering 

 E tapering 

 

Total for Question 19 = 1 marks 

 

 

 

 

 

 

 

There are various cutting techniques that will achieve different results on different 
hair types and classifications. Beth had arrived at the salon for her appointment and 
gave the stylist a picture of her desired result, as seen in Figure 4. 

Figure 4 
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Q20 (a) From the list of options, select the products and method required to achieve the 
desired result shown in Figure 5: 

   [1 marks] 

 A apply copper colour to sections, mixing colour with 12%/40vol H2O2 

 B bleach bath highlights and apply a copper semi-permanent toner 

 C lift hair two shades with a full head of bleach and add copper highlights 

 D pre-lighten highlighted sections to an orange tone and apply chosen colour 

 E pre-lighten the hair to an even light blonde and apply a copper quasi colour 

 

Total for Question 20 = 1 marks 

 

 

 

 

Molly’s hair is currently the depth of a 4-5 and she has asked for some copper 
highlights similar to Figure 5 to add warmth to her hair. To ensure Molly is pleased 
with the desired result, the stylist is selecting the best choice of products and 
method to use. 

Figure 5 
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Q21 (a) From the list of options, select the correct products and method to achieve the 
desired result: 

   [1 marks] 

 A pre-lighten to achieve an even colour and apply permanent colour target shade 

 B 
pre-pigment using a gold semi-permanent colour before applying required 
colour 

 C 
pre-pigment with a red temporary colour before applying permanent colour 
target shade 

 D pre-soften and apply a green toner before applying quasi colour target shade 

 E 
pre-soften and apply a yellow semi-permanent colour before applying quasi 
target colour 

 

Total for Question 21 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Marie has hair that has been previously lightened to a depth of a 9 and would like to go 
back to her natural colour of a depth 5. The stylist assesses the natural colour and 
regrowth of the hair before deciding on the correct products and method to achieve the 
desired result. 
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Q22 (a) From the list of options, select which tool is most suited to create the graduated 
look in Figure 6: 

   [1 marks] 

 A clippers 

 B neck trimmers 

 C razor 

 D scissors 

 E thinning scissors 

 

Total for Question 22 = 1 marks 

 

 

 

 

Mia shows the stylist a picture of the hair cut she would like, shown in Figure 6. The 
stylist has to compare the range of tools available for hair cutting services to ensure 
the right effect is achieved. 

Figure 6 
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Q23 (a) From the list of options, select the correct cleaning and maintenance procedure for 
a razor: 

   [1 marks] 

 A check and oil blade well before rinsing and drying n 

 B immerse blade in water then rinse and dry 

 C sterilise, store safely and change blade regularly 

 D sterilise, store safely and reverse blade after each cut 

 E sterilise, store safely and sharpen after every cut 

 

Total for Question 23 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

The salon is having an open day with a variety of models arriving to provide a showcase 
of the salon team’s skills. The junior has been asked to check all the tools to see they are 
fit for purpose, clean and in good working order. 
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Q24 (a) Outline three ways to present a professional image when providing hair cutting 
services. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 24 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The salon owner is very particular about how the stylists look and states that both 
personal and salon presentation is important in creating a good overall impression. If 
the stylists make a positive impression, it will help promote client satisfaction, repeat 
and new business and build up the reputation for both the stylist and the salon. There is 
a strict salon code of practice in place to guide the stylist on how best to project a 
professional image. 
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Q25 (a) Describe two procedures for preparing the stylist’s work area. 

   [2 marks] 

 

 

 

 

 

Total for Question 25 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sophie, the salon assistant, has arrived early at work to set up the stylists work stations 
in preparation for the busy day ahead. 
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Q26 (a) Explain how the density of hair influences colour application. 

   [2 marks] 

 

 

 

 

 

Total for Question 26 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The stylist is carrying out an advisory colour consultation. All influencing factors need to 
be taken into consideration prior to and during the colouring service if the planned 
service is to be successful. 
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Q27 (a) Outline three physical effects that styling and finishing products have on the hair. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 27 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stylists must understand the factors that may influence setting and dressing services.  
Further knowledge of the advantages and the benefits when using different products on 
the hair and the various tools and pieces of equipment for use is also essential. 
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Q28 (a) Describe two ways of how humidity affects the hair structure and explain two 
examples of the impact humidity has on the dressed style. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 28 = 4 marks 

 

 

 

 

 

 

 

 

 

 

Stylists must understand the factors that may influence setting and dressing services.  
Further knowledge of the advantages and the benefits when using different products on 
the hair and the various tools and pieces of equipment for use is also essential. 
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Q29 (a) Summarise the effects on the hair for three different items of setting tools and/or 
equipment. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 29 = 3 marks 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Stylists must understand the factors that may influence setting and dressing services.  
Further knowledge of the advantages and the benefits when using different products on 
the hair and the various tools and pieces of equipment for use is also essential. 
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Q30 (a) Outline four methods of how the stylist can prepare for a cutting service. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 30 = 4 marks 

 

 

 

 

Kelly finds that with a regular cut; her hair is easy to maintain and style herself 
between appointments. Kelly would like to keep the same style and has brought an 
image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 
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Q31 (a) Identify four suitable cutting techniques that may be used for the style in Figure 7. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 31 = 2 marks 

 

 

Kelly finds that with a regular cut; her hair is easy to maintain and style herself 
between appointments. Kelly would like to keep the same style and has brought an 
image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 
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Q32 (a) Explain two cutting techniques that may be used to maintain the style in Figure 7. 

   [2 marks] 

 

 

 

 

 

Total for Question 32 = 2 marks 

 

 

 

 

Kelly finds that with a regular cut; her hair is easy to maintain and style herself 
between appointments. Kelly would like to keep the same style and has brought an 
image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 
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Q33 (a) Outline four possible reasons for the disappointing result on the client’s hair. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 33 = 4 marks 

 

 

 

 

 

 

 

 

 

 

Kate has arrived at the salon for a full head application colouring service. The stylist is 
well prepared and has checked the record card. The colours are applied to Kate’s hair 
and developed according to the manufacturer’s instructions. When the development 
time is complete, the colour is removed and there are noticeable areas around the front 
hair line that have not taken and the white hair is still visible. 
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Q34 (a) Identify the preventative technique required to prevent poor coverage on the hair. 

   [1 marks] 

 

 

 

Total for Question 34 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

Kate has arrived at the salon for a full head application colouring service. The stylist is 
well prepared and has checked the record card. The colours are applied to Kate’s hair 
and developed according to the manufacturer’s instructions. When the development 
time is complete, the colour is removed and there are noticeable areas around the front 
hair line that have not taken and the white hair is still visible. 
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Q35 (a) Describe the preventative procedure required for the poor coverage on the hair and 
justify your reasons. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 35 = 3 marks 

 

 

 

 

 

 

 

 

 

Kate has arrived at the salon for a full head application colouring service. The stylist is 
well prepared and has checked the record card. The colours are applied to Kate’s hair 
and developed according to the manufacturer’s instructions. When the development 
time is complete, the colour is removed and there are noticeable areas around the front 
hair line that have not taken and the white hair is still visible. 
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Q36 (a) Describe two examples of working safely and hygienically when providing hair 
colouring services. 

   [2 marks] 

 

 

 

 

 

Total for Question 36 = 2 marks 

 

 

 

 

 

END OF EXAM 

Kate has arrived at the salon for a full head application colouring service. The stylist is 
well prepared and has checked the record card. The colours are applied to Kate’s hair 
and developed according to the manufacturer’s instructions. When the development 
time is complete, the colour is removed and there are noticeable areas around the front 
hair line that have not taken and the white hair is still visible. 
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Stylists need to understand the various cutting techniques and methods available to be able to provide a highly skilled and personalised haircut. 

Q1 (a) From the list of options, select which cutting technique removes length and bulk and soften edges of the hair:  

UHB135M 
LO3 

Multiple Choice Question Answer 

A club cutting 
Incorrect answer because this technique would create a blunt end to the hair, 
used for precision cutting, maximising hair bulk and weight. 

B freehand  Incorrect answer because this technique would cut the hair without tension. 

C point cutting  
Incorrect answer because this technique will soften the edge of the hair, 
however, will not remove length and bulk.  

D razor cutting 
Correct answer because this technique would remove length and bulk, soften 
broken edges and texturise to remove weight. 

E texturising 
Incorrect answer because this technique would remove bulk and weight to 
create a range of seamless layers within the haircut. 

 

Most correct answer Least correct answer 

 D   E      C  B   A  
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During Sophie’s consultation, she informed her stylist she was concerned that the colour she had while she was away travelling, was uneven and 
patchy in areas. Sophie feels her hair has suffered due to the heat on holiday and not using a good conditioner. 

Q2 (a) From the list of options, select which factor may have influenced the previous colouring service: 

UHB134M 
LO2 

Multiple Choice Question Answer 

A hair length 
Incorrect answer because this will affect the amount of product to be used 
and the time allocated to complete a hair colouring service. 

B hairstyle 
Incorrect answer because the hairstyle of the client must be considered to 
ensure that colouring and lightening effects will complement the finished 
service. 

C lifestyle  
Incorrect answer because this is about the client’s everyday activities and 
working patterns. 

D porosity 
Correct answer because this relates to the condition of the cuticle and will 
affect the colour result. 

E texture 
Incorrect answer because coarse hair has thick texture that may affect the 
porosity of the hair. Thorough application of colour is required. 

 

Most correct answer Least correct answer 

D  E   A   C    B    
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Stylists must know the correct procedures for preparing tools prior to hairdressing services to ensure efficiency, ease of use and to create a 
professional image. 

Q3 (a) From the list of options, select the most effective sterilisation method for scissors: 

UHB135M 
LO1 

Multiple Choice Question Answer 

A autoclave   
Correct answer because this is the sterilisation method used for 
metals. 

B cleaning detergents Incorrect answer because this will not sterilise. 

C clippercide Incorrect answer because this is to sterilise clippers. 

D moist heat  Incorrect answer because this will cause rusting. 

E ultra-violet Incorrect answer because this only kills germs where the light touches. 

 

Most correct answer Least correct answer 

A   E C        D  B  
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Hair type and classifications influence the choice of different techniques and equipment in any cutting service.  

Q4 (a) From the list of options, select which hair classification would be most suited to the, point cutting, texturising technique: 

UHB135M 
LO2/LO3 

Multiple Choice Question Answer 

A 1a, straight 
Incorrect answer because this technique will remove too much 
weight and make the hair look too thin. 

B 1b, straight with volume Correct answer because it will show the texture. 

C 2a, ‘s’ pattern 
Incorrect answer because this technique will remove too much 
weight and make the hair look too thin. 

D 3c, tight curl 
Incorrect answer because this technique will not show through 
all the curls. 

E 
4b, ‘z’ pattern and spring curl Incorrect answer because this technique will not show through 

all the curls. 

 

Most correct answer Least correct answer 

B   C   A      D  E  
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Carol arrived at the salon to have her hair set for a special occasion. Carol is concerned that her hair does not hold its curl very well when she 
styles it herself. The stylist explained that with the right choice of products for her type 2a hair classification, she is sure Carol’s set style will last 
longer.  

Q5 (a) From the list of options, select the product to use for a wet set, to create smooth curls on the client’s hair: 

UHB147M 
LO2/LO3 

Multiple Choice Question Answer 

A gel 
Incorrect answer because a gel will produce a firm hold and is ideal for creating a short 
textured dressed look. 

B moisturiser 
Incorrect answer because a moisturiser will condition, add moisture and shine to the hair 
when dried. Suitable for type 3 b, c and 4 b, c classification hair type. 

C serum 
Incorrect answer because serum adds moisture and shine to the hair and will not provide 
the hold required for the client.  

D setting lotion 
Correct answer because a setting lotion is available in various strengths from ‘light’ to firm 
hold and can smooth and prolong hold on 2a hair type. 

E smoothing cream 
Incorrect answer because a smoothing cream will condition, add moisture and shine to the 
hair when dried. Suitable for type 3 b, c and 4 b, c classification hair type. 

 

Most correct answer Least correct answer 

D        A    B  E C 
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Debbie has arrived at the salon for her regular appointment for a wash cut and blow-dry. As Debbie is short of time, she has requested to have her 
hair cut dry. The stylist understands there are different aspects to consider when cutting the hair dry and she has taken into consideration how 
this will compare with cutting Debbie’s fine, curly hair wet. 

Q6 (a) From the list of options, select an advantage for cutting hair dry: 

UHB135M 
LO3 

Multiple Choice Question Answer 

A allows accurate patterned sectioning Incorrect answer because it is an advantage of cutting hair wet. 

B allows hair to be seen in its natural state Incorrect answer because it is an advantage of cutting hair wet. 

C enables a true assessment of hair length Correct answer because it is an advantage of cutting hair dry. 

D gives a greater choice of cutting tools Incorrect answer because it is an advantage of cutting hair wet. 

E provides clearer more visible guidelines  Incorrect answer because it is an advantage of cutting hair wet. 

 

Most correct answer Least correct answer 

C  D   E   A   B     
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Stylists must be able to compare the range of cutting techniques available for hair services. This ensures an accurate completion of the cutting 
service and achieves the desired result. Mary has come to the salon for a cutting service, she has fine sparse hair shown in Figure 1 that she has 
regularly coloured. Mary uses a salon shampoo and conditioner to add volume to her hair.  

Figure 1 

 

 

Q7 (a) From the list of options, select the description that will be beneficial in making the hairstyle appear thicker and fuller: 

UHB135M 
LO5 

 
Multiple Choice Question Answer 

A club cutting throughout the style 
Correct answer because this technique would create a blunt end to hair, 
retains hair bulk and weight and provide a precision outline to the cut. 

B freehand through the internal layers 
Incorrect answer because this technique would cut the hair without 
tension. 
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C razor cutting to the front and sides 
Incorrect answer because this technique would texturise the hair and 
remove weight. 

D texturising to the sides and crown 
Incorrect answer because this technique would remove bulk and weight to 
create a range of seamless layers within the haircut. 

E thinning through the internal layers 
Incorrect answer because this technique would remove bulk and weight, 
retain length and blends weight lines. 

 

Most correct answer Least correct answer 

A          C B  D E  
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In order to select the appropriate colour products and achieve the client’s desired result, stylists must understand the ICC (International Colour 
Chart).  

Q8 (a) From the list of options, select which ICC number represents dark blonde: 

UHB134M 
LO3 

Multiple Choice Question Answer 

A 5 Incorrect answer because this is the number that represents light brown. 

B 6 Correct answer because this is the number that represents dark blonde. 

C 7 Incorrect answer because this is the number that represents medium blonde 

D 8 Incorrect answer because this is the number that represents light blonde. 

E 9 Incorrect answer because this is the number that represents very light blonde. 

 

Most correct answer Least correct answer 

B    C A     D   E   
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Stylists must understand the ICC (International Colour Chart) to be able to correctly identify the depth and tone of natural and artificial hair colour.  

Q9 (a) From the list of options, select which colour will neutralise red tones in the hair: 

UHB134M 
LO3 

Multiple Choice Question Answer 

A blue Incorrect answer because blue neutralises orange tones. 

B green Correct answer because green neutralises red tones. 

C orange Incorrect answer because orange neutralises blue tones. 

D violet  Incorrect answer because violet neutralises yellow tones. 

E yellow Incorrect answer because yellow neutralises violet tones. 

 

Most correct answer Least correct answer 

B   A   D       E C  
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The style in Figure 2 is a very popular choice by clients. The Salon Manager has asked one of the senior stylists to reproduce the style during this 
week’s training event and also to provide further training on the different tools available for hairdressing services. The brief provided to the senior 
stylist is that ‘all stylists must be able to compare the different tools and select the correct tools to achieve the accurate completion of the cut and 
desired result’. 

Figure 2 

 

Q10 (a) From the list of options, select the most suitable cutting tool to recreate the outline of the cut shown in Figure 2: 

UHB135M 
LO3 

Multiple Choice Question Answer 

A clippers 
Incorrect answer because clippers are used to remove length and create blunt finish to 
the ends of hair but not generally the first choice for a bob baseline. 

B cut throat razor 
Incorrect answer because a cut throat razor is used to remove bulk, slice weight from 
hair, create texture and movement. 
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C feather razor 
Incorrect answer because a feather razor is used to remove bulk, slice weight from 
hair, create texture and movement. 

D scissors  
Correct answer because scissors are used to remove length and bulk, creates blunt 
precision outline to the style. 

E thinning scissors Incorrect answer because thinning scissors are used to remove bulk from hair. 

 

Most correct answer Least correct answer 

D   A      B C   E   
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The stylist had completed a consultation with Ruth and was considering which equipment to use to create Ruth’s request of long lasting curls.  
Ruth’s hair is type 1a hair classification.   

Q11 (a) From the list of options, select which combination of equipment would produce the client’s desired outcome: 

UHB147M 
LO3 

Multiple Choice Question Answer 

A curling tong with clips 
Incorrect answer because it produces curls, waves and ringlets. Clips 
will not produce the longest lasting curl. 

B hairdryer and curling wand 
Incorrect answer because it removes moisture from the hair and will 
have different airflow and temperature settings. Wand will not 
produce the longest lasting curl. 

C hood dryer with rollers 
Correct answer because it removes moisture from the hair and will 
have different airflow and temperature settings. Rollers will produce 
the longest lasting curl. 

D infra-red with velcro rollers 
Incorrect answer because it heats and dries without air movement. 
Velcro rollers only produce a very soft effect. 

E straightening irons and grips 
Incorrect answer because it produces curls and waves. Grips used to 
hold will not produce the longest lasting curl. 

 

Most correct answer Least correct answer 

C      A  B  D   E   
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The salon owner has recently sent the team on a course to update their knowledge on new colouring products. The course included a refresher of 
how different hair colouring products affect the hair structure and the results to expect from each colour product. 

Q12 (a) From the list of options, select the colour product that lifts natural hair colour 4-5 shades: 

UHB134M 
LO3 

Multiple Choice Question Answer 

A lightening product Correct answer because this product lifts natural hair 4-5 shades (high-lift). 

B permanent product Incorrect answer because this product will lighten hair up to 4 shades. 

C quasi-permanent product Incorrect answer because this product will not lift the hair lighter. 

D semi-permanent product Incorrect answer because this product will not lift the hair lighter. 

E temporary product Incorrect answer because this product will not lift the hair lighter. 

 

Most correct answer Least correct answer 

A     B       C D E  
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Michelle had provided the stylist with an image, shown in Figure 3, of the type of effect she would like to achieve on her hair. The stylist is 
considering which tools would be best to use to achieve the desired result and to ensure Michelle is happy with the result. 

Figure 3 

 

Q13 (a) From the list of options, select the best method and product combination to achieve the look shown in Figure 3. 

UHB147M 
LO5 

Multiple Choice Question Answer 

A air-styler brush used with mousse 
Incorrect answer because this combination will not create 
enough volume and curl. 

B heated rollers and shine hair spray 
Incorrect answer because this combination will not create 
enough volume. 

C pin curl clips with firm gel spray 
Incorrect answer because with this combination the curls 
will be too tight. 
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D rollers with pins and setting lotion 
Correct answer because using this combination will set 
curl, body/movement lasts longer than blow dry. 

E velcro rollers with serum on dry hair 
Incorrect answer because this combination gives body, 
curl, movement, volume and bounce however does not 
last long. 

 

Most correct answer Least correct answer 

D      C   B  E A     
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The artistic team are preparing to go to a photo shoot. They are required to dress out hair that the models have had previously dried at the salon 
that morning. Along with the tools they are selecting a choice of finishing products to take with them. 

Q14 (a) From the list of options, select a finishing product which will hold the curl in place when dressing out a set: 

UHB147M 
LO3 

Multiple Choice Question Answer 

A gel 
Incorrect answer because a gel will produce a firm hold and is ideal for 
creating a short textured dressed look. 

B hairspray Correct answer because a hairspray will hold the dressed hair in place. 

C heat protector 
Incorrect answer because a heat protector will coat and add a protective 
layer to the hair. 

D serum Incorrect answer because a serum will add moisture and shine to hair. 

E wax 
Incorrect answer because a wax will create a textured look. 

 

 

Most correct answer Least correct answer 

B         A C E D    
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Isabella has type 1b hair classification and explained to her stylist that when brushing out her set hair at home, she can never get her hair as 
smooth as her stylist. Isabelle asked for some advice on which tools to use when styling her hair at home, to ensure the smoothest and shiniest 
results are achieved. 

Q15 (a) From the list of options, select the tool which creates a smooth finished effect on the hair: 

UHB147M 
LO3 

Multiple Choice Question Answer 

A bristle brush 
Correct answer because it is ideal for finishing creating a smooth 
effect and/or adding shine. 

B dressing comb 
Incorrect answer because it creates a finished look, used to 
backcomb and style hair. 

C flat brush 
Incorrect answer because it produces smoother straight finish, 
not ideal for adding curl. 

D tail comb 
Incorrect answer because it may be used to section hair and to 
put into set. 

E vent brush 
Incorrect answer because it produces a softer, free flowing and 
more casual effect on shorter hair. 

 

Most correct answer Least correct answer 

A      E C   B   D    
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Stylists must understand hair analysis and how this may influence a setting service. During a client consultation, the correct products, tools, 
equipment and techniques are selected to ensure the desired result is achieved. 

Q16 (a) From the list of options, select how the hair’s porosity will affect the setting service: 

UHB147M 
LO2 

Multiple Choice Question Answer 

A a higher level of porosity will require a higher drying temperature  
Incorrect answer because it will damage the hair by over 
drying. 

B a higher level of porosity will require a shorter drying time Incorrect answer because it will dry slower. 

C a higher level of porosity will require a slightly longer drying time  
Correct answer because it will take longer to dry as it 
absorbs more water/product. 

D a lower level of porosity will need slightly smaller rollers  
Incorrect answer because roller size will impact on the 
size of the curl and is not influenced by porosity and 
they may get caught in the most porous areas. 

E a lower level of porosity will require a firmer hold product  
Incorrect answer because porous hair will not benefit 
the product. 

 

Most correct answer Least correct answer 

 C         E A B  D   
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The colour technician is trying to explain to the junior, Ella, how different colouring products affect the hair structure and the results that can be 
expected from each type of colouring product. 

Q17 (a) From the list of options, select which colouring product enters the hair’s cortex and swells: 

UHB134M 
LO3 

Multiple Choice Question Answer 

A bleaching product 
Incorrect answer because this product will lighten artificial and natural colour 
pigment, known as oxymelanin. 

B lightening product Incorrect answer because this product will lighten hair 4-5 shades. 

C permanent product 
Correct answer because this product has smaller molecules that enter the hair’s 
cortex, swell, enlarge, and become trapped in the cortex. 

D semi-permanent product 
Incorrect answer because this product has smaller colour molecules that are 
deposited onto the hair’s cuticle and the outer edge of the cortex. 

E temporary product 
Incorrect answer because this product has large colour molecules that coat the 
hair’s cuticle. 

 

Most correct answer Least correct answer 

C     B A       D E  
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Linda arrived at the salon for a colour appointment. Linda has been given a skin test prior to her appointment, however, during the consultation 
Linda explained that she has been colouring her hair at home. 

Q18 (a) From the list of options, select which test needs to be completed prior to the colour service: 

UHB134M 
LO4 

Multiple Choice Question Answer 

A elasticity test  Incorrect answer because this test is to check internal strength of the hair. 

B incompatibility test 
Correct answer because this test checks for any incompatible products, metallic 
salts that may be present from the colouring products used at home.  

C porosity test  Incorrect answer because this test checks the hair’s ability to absorb product. 

D strand test  
Incorrect answer because this test is to check for development of colour during the 
colouring process. 

E test cutting Incorrect answer because this test is to check suitability of colour choice. 

 

Most correct answer Least correct answer 

B     A  E   C   D    
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There are various cutting techniques that will achieve different results on different hair types and classifications. Beth had arrived at the salon for 
her appointment and gave the stylist a picture of her desired result, as seen in Figure 4.  

Figure 4 

 

 

Q19 (a) From the list of options, select which cutting technique is used in Figure 4: 

UHB135M 
LO3 

Multiple Choice Question Answer 

A disconnection 
Correct answer because it has longer lengths of hair that do not 
blend or join with shorter lengths. 

B freehand 
Incorrect answer because it will cut hair with no tension without 
holding the hair with the hand, fingers or tools. 

C graduation 
Incorrect answer because hair is shorter on the perimeter and 
layers graduated to longer layers within the interior of the haircut 
(short graduation). 



HB3D1.ED1.EX2.Past Paper 

D layering 
Incorrect answer because layers are cut into the hair throughout 
the haircut. 

E tapering 
Incorrect answer because the length of the hair gradually decreases 
to the nape and to the sides. 

 

Most correct answer Least correct answer 

A    C D    E     B  
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Molly’s hair is currently the depth of a 4-5 and she has asked for some copper highlights similar to Figure 5 to add warmth to her hair. To ensure 
Molly is pleased with the desired result, the stylist is selecting the best choice of products and method to use. 

Figure 5 

 

 

Q20 (a) From the list of options, select the products and method required to achieve the desired result shown in Figure 5: 

UHB134M 
LO3 

Multiple Choice Question Answer 

A apply copper colour to sections, mixing colour with 12%/40vol H2O2 
Incorrect answer because the hair is too dark to 
see the colour pigments. 

B bleach bath highlights and apply a copper semi-permanent toner 
Incorrect answer because the hair will be too 
light/porous to hold the colour pigments. 
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C lift hair two shades with a full head of bleach and add copper highlights 
Incorrect answer because bleach is not required 
for this amount of lift. 

D pre-lighten highlighted sections to an orange tone and apply chosen colour 
Correct answer because the pigments are exposed 
at the target depth. Added colour will reinforce the 
tones required. 

E pre-lighten the hair to an even light blonde and apply a copper quasi colour 
Incorrect answer because it will be too light all 
over and the raised level of porosity will not hold 
the quasi evenly.  

 

Most correct answer Least correct answer 

D  A     B C      E  
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Marie has hair that has been previously lightened to a depth of a 9 and would like to go back to her natural colour of a depth 5. The stylist assesses 
the natural colour and regrowth of the hair before deciding on the correct products and method to achieve the desired result. 

Q21 (a) From the list of options, select the correct products and method to achieve the desired result:  

UHB134M 
LO3 

Multiple Choice Question Answer 

A pre-lighten to achieve an even colour and apply permanent colour target shade 
Incorrect answer because it will not replace 
lost pigments in the hair. 

B 
pre-pigment using a gold semi-permanent colour before applying required 
colour 

Incorrect answer because it will not replace 
lost pigments in the hair. 

C 
pre-pigment with a red temporary colour before applying permanent colour 
target shade 

Correct answer because it will replace lost 
pigments in the hair. 

D pre-soften and apply a green toner before applying quasi colour target shade 
Incorrect answer because it will not replace 
lost pigments in the hair. 

E 
pre-soften and apply a yellow semi-permanent colour before applying quasi 
target colour  

Incorrect answer because it will not replace 
enough lost pigments in the hair. 

 

Most correct answer Least correct answer 

C         A  B  E D  
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Mia shows the stylist a picture of the hair cut she would like, shown in Figure 6. The stylist has to compare the range of tools available for hair 
cutting services to ensure the right effect is achieved. 

Figure 6 

 

Q22 (a) From the list of options, select which tool is most suited to create the graduated look in Figure 6:  

UHB135M 
LO3 

Multiple Choice Question Answer 

A clippers 
Correct answer because clippers are used to remove length and 
create blunt finish to the ends of hair. 

B neck trimmers 
Incorrect answer because neck trimmers would not be used to 
create the graduated effect required.  
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C razor 
Incorrect answer because a razor is used to remove bulk, slice 
weight from hair, create texture and movement. 

D scissors 

Incorrect answer because scissors are used to remove length 
and bulk, creates blunt, textured, and/or tapered end to the 
hair. Clippers are the most suitable to use for the effect 
required. 

E thinning scissors 
Incorrect answer because thinning scissors are used to remove 
bulk from hair. 

 

Most correct answer Least correct answer 

A     E D       C B  
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The salon is having an open day with a variety of models arriving to provide a showcase of the salon team’s skills. The junior has been asked to 
check all the tools to see they are fit for purpose, clean and in good working order. 

Q23 (a) From the list of options, select the correct cleaning and maintenance procedure for a razor: 

UHB135M 
LO3 

Multiple Choice Question Answer 

A check and oil blade well before rinsing and drying  
Incorrect answer because the razor blade 
would not be oiled. 

B immerse blade in water then rinse and dry 
Incorrect answer because the razor blade 
would not be immersed in water. 

C sterilise, store safely and change blade regularly 
Correct answer because this is the maintenance 
procedure for razors. 

D sterilise, store safely and reverse blade after each cut 
Incorrect answer because this is not common 
practice to reverse the blade. 

E sterilise, store safely and sharpen after every cut 
Incorrect answer because blades on a razor are 
disposable and should not be sharpened. 

 

Most correct answer                                                                Least correct answer  

C       B D A     E  
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The salon owner is very particular about how the stylists look and states that both personal and salon presentation is important in creating a good 
overall impression. If the stylists make a positive impression, it will help promote client satisfaction, repeat and new business and build up the 
reputation for both the stylist and the salon. There is a strict salon code of practice in place to guide the stylist on how best to project a 
professional image.  

Q24 (a) Outline three ways to present a professional image when providing hair cutting services. 

UHB135M 
LO1 

Answer 
Total  
marks 

3 marks awarded for outlining any of the three of the following statements regarding presentation: 

 1 mark awarded for - present a positive attitude and image  

 1 mark awarded for - ensure salon uniform requirements are adhered to. Each salon will have different 
requirements and expect learners to dress appropriately.  

 1 mark awarded for - closed-in low heel shoes should be worn.  

 1 mark awarded for - where tights/stockings/socks are worn, these should be clean and free from ladders or holes.  

 1 mark awarded for - smart non-restrictive clothes for ease of movement, with sleeves/jewellery that does not 
touch client whilst service is provided.  

 1 mark awarded for - other examples may include a set uniform or t-shirt with or without salon logo  

 1 mark awarded for - good personal hygiene including clean clothes, clean teeth and fresh breath  

 1 mark awarded for - avoid strong smell of tobacco, heavy perfume or aftershave  

 1 mark awarded for - good posture throughout the service with weight evenly balanced   

 1 mark awarded for - positive communication with clients 
 

 (maximum - 3 marks) 
 

3 marks 

Do not award 
marks for   

Additional 
guidance   
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Sophie, the salon assistant, has arrived early at work to set up the stylists work stations in preparation for the busy day ahead.  

Q25 (a) Describe two procedures for preparing the stylist’s work area.  

UHB135M 
LO1 

Answer 
Total  
marks 

2 marks awarded for describing any two correct procedures from the following: 
 

 1 mark awarded for - work station clean, tidy and hygienic 

 1 mark awarded for - tools appropriately cleaned and/or sterilised and ready  

 1 mark awarded for - resources for effective consultation and ready for client reference e.g. style book/file, mobile 
application, on-line mood board, stylist portfolio 

 1 mark awarded for - ensure a safe working environment e.g. check for no trailing wires, spillages, broken 
equipment 

 1 mark awarded for - effective positioning of cutting stools to allow ergonomic and safe practice  

 1 mark awarded for - importance in cleaning tools and equipment used: 
- Scissors, remove all hair clippings and sterilise using appropriate sterilising wipe/spray, immersion in sterilising 

solution  
- Razors, remove all hair clippings and sterilise using appropriate sterilising wipe/spray, immersion in sterilising 

solution, replaceable blades disposed of in a sharps bin  

 1 mark awarded for - specific tool e.g. clippers with preparation details i.e. remove hair from blades with stiff-
bristle brush, spray blades with sterilising/lubrication product, dry blades to remove excess spray 
 

(maximum - 2 marks) 
 

2 marks 

Do not award 
marks for   

Additional 
guidance   
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The stylist is carrying out an advisory colour consultation. All influencing factors need to be taken into consideration prior to and during the 
colouring service if the planned service is to be successful. 

Q26 (a) Explain how the density of hair influences colour application.  

UHB134M 
LO2 

Answer 
Total  
marks 

2 marks awarded for explaining the following influence: 
 

 1 mark awarded for - density, as the number of hairs on the scalp will impact on time and the necessary amount 
of product and attention to thorough coverage e.g. when working with thicker hair 

 1 mark awarded for - the application time may have to be adjusted when compared to the time of application 
of colour when working with fine hair  
 

(maximum - 2 marks) 
 

2 marks  

Do not award 
marks for   

Additional 
guidance   
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Stylists must understand the factors that may influence setting and dressing services.  Further knowledge of the advantages and the benefits when 
using different products on the hair and the various tools and pieces of equipment for use is also essential.  

Q27 (a) Outline three physical effects that styling and finishing products have on the hair. 

UHB147M 
LO3 

Answer 
Total  
marks 

3 marks awarded for outlining any three physical effects to the hair:  

 1 mark awarded for - protects the hair from humidity e.g. styling products that deposit a coating on the hair shaft 
which protect the hair from moisture and makes the style last longer 

 1 mark awarded for - improves condition and physical appearance e.g. products that add condition and smooth 
the cuticle adding shine  

 1 mark awarded for - products that provides set e.g. holds the hair in place and makes the style last longer  

 1 mark awarded for - products that reduce static electricity 

 1 mark awarded for - protects the hair from heat damage of heated equipment/sun  

 1 mark awarded for - adds volume/texture/movement/increases bulk/makes hair feel thicker and enhances curl  
 

(maximum - 3 marks) 
 

3 marks 

Do not award 
marks for  

 

Additional 
guidance  
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Stylists must understand the factors that may influence setting and dressing services.  Further knowledge of the advantages and the benefits when 
using different products on the hair and the various tools and pieces of equipment for use is also essential. 

Q28 (a) Describe two ways of how humidity affects the hair structure and explain two examples of the impact humidity has on the dressed style. 

UHB147M 
LO2 

Answer 
Total  
marks 

 
2 marks awarded for any describing any two of the following effects of humidity on the hair structure: 
 

 1 mark awarded for - hair has the ability to absorb moisture and is hygroscopic 

 1 mark awarded for - when hair is dried, the hair is stretched from alpha keratin into beta keratin state as the 
hair absorbs moisture it will revert from beta keratin to alpha keratin hair  

 1 mark awarded for - humidity will cause the breakdown of some of the hydrogen bonds and salt links which 
are temporary and affected by moisture 
 

2 marks awarded for explaining two examples of the effect of humidity on a dressed style: 
 

 1 mark awarded for - the style will drop and can become frizzy or less smooth in finish 

 1 mark awarded for - the hair will regain its natural movement and start to lose its blow-dried or set shape and 
style 
 

(maximum - 4 marks) 
 

4 marks 

Do not award 
marks for  

 

Additional 
guidance  
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Stylists must understand the factors that may influence setting and dressing services.  Further knowledge of the advantages and the benefits when 
using different products on the hair and the various tools and pieces of equipment for use is also essential. 

Q29 (a) Summarise the effects on the hair for three different items of setting tools and/or equipment.  

UHB147M 
LO5 

Answer 
Total  
marks 

 
3 marks awarded for summarising three different effects resulting from using three different items of setting tools and/or 
equipment from the following: 

 1 mark awarded for - heated rollers providing lift, curl, bounce in different placement will produce different styles 

 1 mark awarded for - rollers with pins set will produce firm curl, body/movement lasting longer than blow dry e.g. 
point to root placement produces curl that is larger at the root than the point 

 1 mark awarded for - bendy rollers best used on long hair produce a spiral curl effect 

 1 mark awarded for - Velcro rollers give body, curl, movement, volume and bounce but don’t last long.  

 1 mark awarded for - finger waving produces a root to point wave put in starting at the root and can be set firm 
with product 

 1 mark awarded for - heated styling equipment can be applied either root to point or point to root depending if a 
spiral curl is wanted, the finished effect will be dependent on size and placement of heated styling equipment 

 1 mark awarded for - pin curl clips when used in setting provide open, upstanding, flat or tight curls, movement, 
volume, body dependent on placement and size and hair length and weight 

 1 mark awarded for - brush for back brushing hair to create volume in the hair 

 1 mark awarded for - comb for back combing hair to create volume in the hair 

 1 mark awarded for - pin-tail comb for use when sectioning the hair   

 1  mark awarded for - dressing out brush to smooth curls and remove lines from the hair following the setting and 
dressing service 

 1 mark awarded for - hood dryer for use to dry the hair set in rollers and to temporarily fix the hydrogen bonds  

 1 mark awarded for - use of non-conventional setting items, for example: coke cans, pipe cleaners and tin foil  
 
(maximum - 3 marks) 

3 marks 
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Do not award 
marks for  

 

Additional 
guidance  

Learner to summarise the effect of individual non-conventional setting items. 
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Kelly finds that with a regular cut; her hair is easy to maintain and style herself between appointments. Kelly would like to keep the same style 
and has brought an image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 

  

 

Q30 (a) Outline four methods of how the stylist can prepare for a cutting service. 

UHB135M 
LO1 

Answer 
Total  
marks 

4 marks awarded for outlining any four of the following:  
 

 1 mark awarded for - presenting a positive image and attitude  

 1 mark awarded for - ensuring salon uniform requirements are adhered to i.e. each salon will have different 
requirements and expect learners to dress appropriately; closed-in low heel shoes should be worn - 
tights/stockings/socks should be clean and free from ladders or holes - smart non-restrictive clothes worn 
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for ease of movement, with sleeves/jewellery that does not touch client whilst the service is provided. Other 
examples may include a set uniform or t-shirt with or without salon logo  

 1 mark awarded for - presentable and good personal hygiene including clean clothes, clean teeth and fresh 
breath  

 1 mark awarded for - avoid strong smell of tobacco, heavy perfume or aftershave  

 1 mark awarded for - presenting good posture throughout the service with weight evenly balanced   

 1 mark awarded for - ensuring a clean and tidy work station 

 1 mark awarded for - tools appropriately cleaned, sterilised and prepared in good order i.e. no broken parts 
and ready to use 

 1 mark awarded for - available resources for effective consultation and ready for client reference e.g. style 
book/file  

 1 mark awarded for - appropriate mobile phone hair style application 

 1 mark awarded for - on-line mood board/stylist or salon portfolio  

 1 mark awarded for - effective positioning of cutting stools to allow ergonomic and safe practice  

 1 mark awarded for - safety check e.g. no trailing wires 
Clean and maintained tools examples include: 

 1 mark awarded for - scissors – remove all hair clippings and sterilise using appropriate sterilising 
wipe/spray, immersion in sterilising solution  

 1 mark awarded for - razors – remove all hair clippings and sterilise using appropriate sterilising wipe/spray, 
immersion in sterilising solution. Replaceable blades disposed of in a sharps bin  

 1 mark awarded for - clippers – remove hair from blades with stiff-bristle brush, spray blades with 
sterilising/lubrication product, dry blades to remove excess spray  
 

(maximum - 4 marks) 
 

 
 
 
 
 
 
 

4 marks 

Do not award 
marks for  

 

Additional 
guidance  
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Kelly finds that with a regular cut; her hair is easy to maintain and style herself between appointments. Kelly would like to keep the same style 
and has brought an image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 

 

Q31 (a) Identify four suitable cutting techniques that may be used for the style in Figure 7.  

UHB135M 
LO5 

Answer 
Total  
marks 

4 marks awarded for identifying any four cutting techniques from the list of cutting techniques used: 
 

 1 mark awarded for - freehand 

 1 mark awarded for - texturising 

 1 mark awarded for - thinning 

 1 mark awarded for - scissor over comb 

 1 mark awarded for - disconnection 

 1 mark awarded for - graduation 

4 marks  
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 1 mark awarded for - layering 

 1 mark awarded for - tapering 

 1 mark awarded for - asymmetric 
 

(maximum - 4 marks) 
 

Do not award 
marks for  

 

Additional 
guidance  
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Kelly finds that with a regular cut; her hair is easy to maintain and style herself between appointments. Kelly would like to keep the same style 
and has brought an image, shown in Figure 7, to remind the stylist of her hairstyle. 

Figure 7 

 

Q32 (a) Explain two cutting techniques that may be used to maintain the style in Figure 7.  

UHB135M 
LO5 

Answer 
Total  
marks 

2 marks awarded for explaining two of the following cutting techniques: 
 

 1 mark awarded for - freehand best describes cutting hair with no tension without holding the hair with 
the hand, fingers or tools, used around the ears and neck hair line 

 1 mark awarded for - texturising best describe how a basic haircut is ‘broken up/shattered’; removes bulk 

and weight to create a range of different lengths and seamless layers within the haircut. This is a generic 

term used for texturing techniques including point cutting, chipping, slicing, channel cutting  

2 marks 
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 1 mark awarded for - razor cutting best describes a cut which is completed on wet hair which removes 
length and bulk and provides soft broken edges 

 1 mark awarded for - thinning best describes a technique applied to remove bulk and weight, retain 
length and used also to blend weight lines 

 1 mark awarded for - scissor over comb best describes a technique carried out by using the comb to 
support the hair when cut with scissors. Produces a soft-layered effect. Often used for very short styles 
cut into nape/sides, shortens to less than finger depth, cut to head shape/size or when blending layers  

 1 mark awarded for - disconnection best describes a cut where longer lengths of hair do not blend or join 
with shorter lengths 

 1 mark awarded for - graduation best describes a cut that results in shorter hair on the perimeter and 
layers graduated to longer layers within the interior of the haircut (short graduation). Alternatively, the 
interior layers are short and the layers are graduated to longer lengths at the perimeter (long graduation)  

 1 mark awarded for - layering best describes layers that are cut into the hair throughout the haircut. 
Layers can be graduated, or uniform in length, depending on the angle hair is held when cutting  

 1 mark awarded for - tapering best describes where the length of the hair gradually decreases to the 
nape and to the sides. The transition of longer to shorter length hair with a visible hair line  

 1 mark awarded for - asymmetric best describes a cut which has one side of the hair cut purposely longer 
than the other 

 
(maximum - 2 marks) 
 

Do not award 
marks for 

 

Additional 
guidance 
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Kate has arrived at the salon for a full head application colouring service. The stylist is well prepared and has checked the record card. The colours 
are applied to Kate’s hair and developed according to the manufacturer’s instructions. When the development time is complete, the colour is 
removed and there are noticeable areas around the front hair line that have not taken and the white hair is still visible. 

Q33 (a) Outline four possible reasons for the disappointing result on the client’s hair. 

UHB134M 
LO3 

Answer 
Total  
marks 

 
4 marks awarded for outlining any four reasons for the lack of coverage in areas: 
 

 1 mark awarded for - incorrect colour product used to cover white hair 

 1 mark awarded for - incorrect hydrogen peroxide used to cover white hair 

 1 mark awarded for - incorrect application technique 

 1 mark awarded for - resistant white hair 

 1 mark awarded for - incorrect development time  

 1 mark awarded for - pre-softening process has not taken place  

 1 mark awarded for - insufficient product applied to the hair  

 1 mark awarded for - incorrect mixing of colour   

 1 mark awarded for - the client’s scalp may be cold  
 
(maximum - 4 marks) 
 

4 marks 

Do not award 
marks for  

 

Additional 
guidance  
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Kate has arrived at the salon for a full head application colouring service. The stylist is well prepared and has checked the record card. The colours 
are applied to Kate’s hair and developed according to the manufacturer’s instructions. When the development time is complete, the colour is 
removed and there are noticeable areas around the front hair line that have not taken and the white hair is still visible. 

Q34 (a) Identify the preventative technique required to prevent poor coverage on the hair.  

UHB134M 
LO3 

Answer 
Total  

Marks 

 
1 mark awarded for identifying the technique required:  
 

 Pre-softening technique 
 

(maximum - 1 mark) 
 

1 mark 
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Kate has arrived at the salon for a full head application colouring service. The stylist is well prepared and has checked the record card. The colours 
are applied to Kate’s hair and developed according to the manufacturer’s instructions. When the development time is complete, the colour is 
removed and there are noticeable areas around the front hair line that have not taken and the white hair is still visible. 

Q35 (a) Describe the preventative procedure required for the poor coverage on the hair and justify your reasons. 

UHB134M 
LO3 

Answer 
Total  

Marks 

1 mark awarded for describing the preventative procedure required:  
 

 apply neat 6% hydrogen peroxide to resistant hair, dry the hydrogen peroxide into the hair and apply 
permanent tint as normal 

 
(maximum - 1 mark)  
 
2 marks awarded for a justification of the poor coverage on the hair:  
 

 1 mark awarded for - the hair is resistant to colour as the cuticles are tightly packed 

 1 mark awarded for - the cuticles of the resistant hair are required to be open in preparation for the 

colouring process to allow the colour to penetrate into the cortex 

(maximum - 2 marks)  
 

3 marks 
 

Do not award 
marks for  

 

Additional 
guidance  

 

 



HB3D1.ED1.EX2.Past Paper 

Kate has arrived at the salon for a full head application colouring service. The stylist is well prepared and has checked the record card. The colours 
are applied to Kate’s hair and developed according to the manufacturer’s instructions. When the development time is complete, the colour is 
removed and there are noticeable areas around the front hair line that have not taken and the white hair is still visible. 

Q36 (a) Describe two examples of working safely and hygienically when providing hair colouring services. 

UHB134M 
LO5 

Answer 
Total  
marks 

 
2 marks awarded for any two descriptions to demonstrate methods of working safely and hygienically from the 
following: 
 

 1 mark awarded for - adhering to all health and safety legislation within the salon, example: following Health 
and Safety at Work Act and The Control of Substances Hazardous to Health  

 1 mark awarded for - working hygienically, example: use of clean towels, sterilised tools and equipment  

 1 mark awarded for - following workplace and suppliers’ or manufacturers’ instructions, example: - safe use 
of equipment, materials and products  

 1 mark awarded for - preparing and protecting, example: - PPE self, client and preparing service area in 
accordance to salon requirements  

 1 mark awarded for - remain alert to risks and hazards throughout the service and understand how this may 
affect services, example: - looking out and dealing with spillages, obstacles, obstructions, broken equipment 
and no trailing wires  

 1 mark awarded for - adopt correct posture of self/client, example: - chair at the correct height and working 
stance well balanced to avoid fatigue and minimise injury  

 1 mark awarded for - ensuring that the service area is clean and tidy throughout the service, example: - no 
hair or dirty towels or gowns left around. Equipment is stored or laid out tidily, proceed with the service 
without causing danger or damage to self, client or work area  

 1 mark awarded for - adopt the correct methods of waste disposal, example: - dilute chemicals with running 
water, recycling and environmental protection  

 1 mark awarded for - avoid inhalation of colouring and lightening products during the service  

2 marks 
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 1 mark awarded for - prevent contact dermatitis, example: - wear gloves when required, wash and dry hands 
thoroughly and use of moisturiser/barrier cream 
 

(maximum - 2 marks) 
 

Do not award 
marks for  

 

Additional 
guidance  
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